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Manufacturing

Solving DM-2 Access Denied Errors within FanTestic

In order for FanTestic to discover the DM2 gauges connected to your PC, you must be running
Windows under an account with administrative privileges, and have a shortcut customized to
run in Administrative mode. The steps below will guide you through how to create a shortcut
on your desktop to FanTestic that allows the program to run with elevated privileges.
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Step 1 - Update to latest version of FanTestic

a) Uninstall Current Version
a. Goto Control Panel | Add Remove Programs
b. Select ‘FanTestic’ and click ‘Uninstall/Change’
b) Install latest version of FanTestic

a. http://www.retrotec.com/software/fantestic/publish.html

Step 2 - Create a ‘Run as Admin’ shortcut on your desktop from within FanTestic

a) Open FanTestic
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b) Go to Settings | Advanced — view or change program parameters

a. Go tothe Applications tab | press the Create Shortcut button.

This will create a shortcut on your desktop called (FanTestic-ADMIN).

o il
:

Basics | Settings | Application

Creste detailed log? @ Yes ) No

Test file save path

C:\Users\laurenl\Documents\Retrotec

dm2dll.dil version in use: Check Version

Application installation path C:\Users\laurenl\AppData\Local\Apps\2.0\EPDRGBV4.0YA\3 M4}

Create Admin short cut to werk around Access Denied Error with DMEsI Create Shortcut I

c) Close FanTestic by going to File | Exit.

Step 3 — Modify shortcut to run application with administrative privileges.

a) From your desktop, right-click on the new ‘FanTestic — ADMIN’ shortcut and click on the

option called “Properties”.

Open
Troubleshoot compatibility

&  Move to Dropbox
Open file lecation
& TortoiseSVN »

'@ Run as administrator
T-Zip 3
Pin to Taskbar
Pin to Start Menu

i Restore previous versions
Send to »

Cut
defs  Copy
Create shortcut

Delete

=N Rename
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b) Inthe window that opens, Select “Compatibility” tab.

Manufacturing

Secuity |  Detals |  Previous Vemsions

| General | Shorteut | Compatibilty

 you have problems with this program and it worked correcily on
2n earfier version of Windows, select the compatibiity mode that
matohes that sarfer version
Help me choose the settings

Compatbilty mode

Run this program in compatibility mode for

[Windows XP (Service Pack 3) -

Settings
Run in 256 colors
Runin 640 480 soreen resolution
Disable visual themes
Disable deskiop compostion
Disable display scaling on high DP settings

l Privilege Level
Fun this program as an administrator

Change settings for all users.

ok [ Cancel J[ ooy |

c) Check ‘Run this program as administrator’, click ‘Apply’
d) Go to the Shortcut tab and click on ‘Advanced’ to open the “Advanced Properties”

dialog.

=~ -
ol

Secuty |  Detais |
Geneal |  Shotot |

@ FanTestic - ADMIN

Targettype:  Application
Target location: fant. tion_b32e62d5 e 1afc_0005.0005_da5948es

@ Choose the advanced properties you want for this shortcut.

Target: >_0005.0005_da5948ee54a0282b\FanTestic exe
\ [7]Run as administrator
\
Start in: This option allows you to run this shortcut as an
? administrator, while protecting your computer from
unauthorized activity.
Shortcut key:  None
Run: [Notmd = '] [7]Run in separate memory space
Comment: FanTestic - ADMIN

| Open File Location | | Change lcon... | [ Advanced.. |
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e) Check ‘Run as administrator’, and click ‘OK’ on the Advanced Properties window,

f) Click ‘Apply’ on the Properties window, and then click ‘OK’ on the Properties window

Step 4 - Run FanTestic with administrative privileges using the new shortcut

Open FanTestic by double-clicking on the new FanTestic — ADMIN shortcut.

You will see (ADMIN) in the title bar if you are now running under Admin mode.

You can now use this new icon to launch FanTestic anytime with Administrative privileges.
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